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Linguistic Services Service Standard 

Texas Department of State Health Services, HIV Care Services Group—HIV/STD 

Program  

 

Subcategories Service Units 

Translation/Interpretation—Document Per payment 

Translation/Interpretation—Interpersonal Per 15 minutes 

 

 

Health Resources and Services Administration (HRSA) 

Description: 

Linguistic Services include interpretation and translation activities, both oral and 

written, to eligible clients. A qualified linguistic services provider must provide these 

activities as a component of HIV service delivery between the healthcare provider 

and the client. Agencies must provide these services when necessary to facilitate 

communication between the provider and client and support delivery of HRSA Ryan 

White HIV/AIDS Program (RWHAP) eligible services. 

Program Guidance: 

Agencies may provide linguistic services in both group and individual settings. 

These standards ensure that language is not a barrier to any client seeking HIV-

related medical care and support and that agencies provide linguistic services 

consistent with the National Culturally and Linguistically Appropriate Services 

(CLAS) Standards. 

Services are intended to include all individuals and are not limited to any population 

group or set of groups. They are designed to assure that all racial, ethnic, and 

linguistic populations living with HIV receive quality, unbiased services. 

https://www.dshs.texas.gov/hivstd
https://www.dshs.texas.gov/hivstd
https://thinkculturalhealth.hhs.gov/clas/standards
https://thinkculturalhealth.hhs.gov/clas/standards
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Limitations: 

A qualified linguistic provider must provide linguistic services, including 

interpretation (oral) and translation (written) services. 

Universal Standards: 

Service providers for Linguistic Services must follow HRSA and DSHS Universal 

Standards 1-63 and 175-177. 

https://www.dshs.texas.gov/hivstd/taxonomy/universal
https://www.dshs.texas.gov/hivstd/taxonomy/universal
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Service Standards and Measures: 

The following standards and measures are guides to improving healthcare outcomes for people living with HIV 

throughout the State of Texas within the Ryan White Part B and State Services Program. 

 

Standard Measure 

Provision of Services: Agencies will document the client’s 

need for linguistic services to facilitate communication with 

the provider and receive appropriate services. Staff must 

document the need at the time of the client’s initial request 

for services, which may occur at intake or initial assessment. 

 

Agencies must provide translation or interpretation services 

for the date of the scheduled appointment and document 

the type of linguistic service provided in the client’s primary 

record. Documentation must include the language involved, the 

type of service provided (oral interpretation or written 

translation), and whether services were for an individual or a 

group. Agencies may provide linguistic services in person or 

via telephone or other electronic means. 

 

1. Percentage of clients with documentation of the need for 

linguistic services as indicated at the client’s initial 

request for Linguistic Services. 

2. Percentage of client files with documentation that 

interpretive or translation services were provided for the 

date of service requested, including: (Pilot measure 

2025-2026) 

2a. The language involved. 

2b. The type of services provided (oral interpretation or 

written translation). 

2c. Whether services were for a group or an individual. 
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